
 
 

SEEDLING RECEPTION PROCEDURE 
 

Unpacking and Counting 
 Upon reception, if the packaging is damaged, report the damage to the carrier’s delivery person 

immediately and request their signature. 
 Within 24 hours of reception: 

o Count the seedlings. 
o Immediately declare any problem to Végétolab.  
o If seedlings are damaged, take photographs and send them to vente@vegetolab.com 

and the carrier. Végétolab is responsible for packaging but not transportation.  
o Healthy seedlings. As soon as they are planted, the customer is responsible for their 

continued health and growth. We strongly recommend that you hire the services of a 
consultant to prevent damaging the plants once they are in your care. 

 

Reception Toolbox:  
 X-Acto knives 
 Pair of arms 
 Enough space to spread out the seedlings, and shade if necessary.  
 Garden hose nearby with sufficient length to cover all seedlings.  

 

Waste Management 
 Appropriate disposal of cardboard boxes 
 Shipping pallets 
 Plastic pots and trays, after planting  

 

Your seedlings will be delivered in cardboard boxes on pallets  
Once the pallets have been unloaded from the truck, you must:  

 Remove seedlings from the boxes immediately. 
 Group them by colour code and count them (notify Végétolab immediately of any discrepancy). 
 Check watering condition. 
 If the seedlings are leafing and there is a risk of freezing in the spring, provide adequate 

protection from cold.  
 If the seedlings have what looks like white paint or powder on the leaves, this is an organic 

product that will be washed away by rain.  
 

Planting 
 Water the plants abundantly. 
 When you take out the plants of the pots or the tray and you observe an important root ball. 

Clean it with hands this will help the roots to expand in soil. 
 Plant to the root collar or maximum one inch and a-half inch above the root collar.  
 Water and fertilize according to your agronomist’s instructions.  
 Pick up the empty pots as you go along to avoid cluttering. 

 

Note 
 

*** For shipping planning and organization purposes, please notify us of any changes to your order at 
least 48 hours (2 workdays) prior to planned shipping date. Fees of 2.5% of the total value of your order 

may be charged if you cancel within 24 hours of shipping.*** 
 

Have a successful planting season! 
 

Végétolab inc and all its employees 

mailto:vente@vegetolab.com

